
Trading Terms and Conditions

Effective Date: 1st May 2025

Contact Email: steve@connec2.co.uk

These Terms and Conditions ("Terms") set out the basis upon which Steve Kroon, trading as Connec2, and any future

additional employees ("we", "us" or "our") operate as a broker-style introducer of training and development services. By

engaging with us, you ("you" or "your") agree to be bound by these Terms.

1. Nature of Our Services

1.1. We act solely as an introducer of third-party training and development service providers ("Associates").

1.2. We do not provide training or development services directly and are not a party to any contract or agreement you

may enter into with an Associate.

1.3. Our role is limited to facilitating an introduction between you and a suitable Associate, based on the information you

provide.

2. No Liability for Services Delivered

2.1. You acknowledge and accept that we are not responsible for the quality, suitability, accuracy, delivery, or outcome

of any training or development services provided by an Associate.

2.2. Any contract for services is strictly between you and the Associate, and any issues, disputes, or claims must be

addressed directly with them.

2.3. We shall have no liability (whether in contract, tort (including negligence), breach of statutory duty or otherwise) for

any loss, damage, cost, or expense incurred by you in connection with the services provided by an Associate.

3. No Financial Transactions

3.1. We do not receive, handle, or process any payments on behalf of Associates.

3.2. We will not invoice or collect payment from you in relation to any training or development services. All financial

arrangements, including invoicing and payment, are to be agreed and conducted directly between you and the

Associate.

4. Due Diligence and Responsibility
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4.1. While we may carry out basic checks on Associates to ensure they appear suitable for referral, you accept that it is

your responsibility to conduct your own due diligence before engaging any Associate.

4.2. We give no warranties, guarantees or representations-express or implied-regarding the qualifications, experience,

or competency of any Associate.

5. Confidentiality

5.1. Any confidential or sensitive information shared with us during the introduction process will be treated with

appropriate care and discretion and will only be shared with potential Associates for the purpose of making

introductions.

6. Data Protection

6.1. We comply with applicable data protection laws including the UK General Data Protection Regulation (UK GDPR)

and the Data Protection Act 2018.

6.2. By providing your contact information, you consent to us sharing relevant details with selected Associates for the

purpose of making introductions.

7. Intellectual Property

7.1. All intellectual property rights in any materials, documentation, or correspondence shared by us remain our property

(or the property of our licensors, where applicable) and may not be reproduced or distributed without prior written

consent.

8. Governing Law and Jurisdiction

8.1. These Terms are governed by and shall be construed in accordance with the laws of England and Wales.

8.2. Any disputes arising under or in connection with these Terms shall be subject to the exclusive jurisdiction of the

courts of England and Wales.

9. Amendments

9.1. We reserve the right to amend these Terms at any time. Updated versions will be made available upon request or

via direct communication.
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Contact

If you have any questions about these Terms or the nature of our service, please contact:

 steve@connec2.co.uk


